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INTRODUCTION

Mach Aerospace is a global flight services provider having its strong presentation in Dubai, Head Quarters
UAE, Gulf Countries, Africa, CIS, Europe, America and Asia. Over the years, MFS have utilized and served
variant fleets at various stations. During the long tenure over the years, Mach has an honor of covering the
below successfully.

O Air Charter Operations

O Aircraft Management

0 Flight Operational Support 24/7

O Maintenance Facility

0 Project Management

O Design Organization

O Over Flight / Landing Permits

O Military / Diplomatic Permits

0 TSA Permits (Transportation Security Administration)
O Ground Handling Services

O Crew / PAX Accommodation & Ground Transportation
0 Computerized Flight Planning

O Fuel Arrangement (Jet A-1 & AVGAS)

O Private Charters

[0 Aviation Security

O Pilgrimage Operations

O Medevac Operations

O Recreational Trips

O Visa / Immigration assistance

Our commitment to teamwork and customer satisfaction allows us to create a relationship that provides the
best possible service, establish a work environment that is flexible, and integrates your existing operational
framework.

We set and continually evaluate our performance with the key service benchmarks that result in the written
action plans and continuous process improvement.

Through our focused performance measures, a commitment to safety, compliance, and training, we have
made Mach an insignia of pride among the aviators.
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GROUND HANDLING

Wherever you land we will be there...

Mach Aerospace can provide a quality handling to all types of
fleet from wheels down to

wheels up. We believe in providing quality services which
includes the following:

O VVIP / VIP Services

[0 Passenger / Crew Safety & Security
O Cabin Services

[0 Passenger Services

0 Baggage Handling

O Cargo Handling

O Executive Lounges

0 Ramp Services

O Engineering Services

O GSE ( Ground Services Equipment )

We aim to achieve maximum efficiency on the ground as well
as in the sky with focus on giving

personal attention to each of our client. Our range of services
and network are constantly

moving forward and we never stop.
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PERMISSIONS

Mach Aerospacehas been an integral part of the worldwide permit process and is well known
and respected in International Diplomatic circles.

MFS has a partners and strong relationship with concerned authority around the world that
allows us to expedite your permit request through Government Channels and securing
necessary approvals in shortest possible time. We keep our clients informed of the developments
which may affect their schedule around the world. You will be notified to any alteration before
your flight.

Mach understands the different needs required by different clients and is more than capable to
tailor and adapt as required by the clients. We understand the importance of our clients and are
always ready to provide the best of services in the business to fully satisfy our clients. Mach can
secure your essential permits in the shortest time frame possible, and will settle CAA

charges on your behalf. Our local representatives are accessible to you throughout Africa, Asia,
Middle-East, and South America.

[0 Short Notice Permits

0 Diplomatic Permits

O Block Permits for Scheduled Operations
O Military & Civilian Permits

O PPR

O Slot (Seasonal & Ad-Hoc)

Mach Aerospace can secure necessary approvals in shortest possible time. Our qualified and
experienced operation staff is 24/7 available to answer all your questions regarding the
support services that you require.
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AVIATION FUEL

Mach Aerospace has a strong fuelling network
of around 1500 plus locations worldwide. Mach
practically has local fuel Supplier in every
corner of the world enabling us to effectively
manage

aviation needs all across. We provide our
service on a short notice and are able to
comply

immediately with the help of our professional
staff who are willing to provide the best service
and in a cost effective and timely fashion. Mach
also offers credit refueling and volume
discounts

to our frequent clients.

O Competitive fuel rates

OO Fuel Tender

O Aircraft Security and safety
O Fire trucks

O Quick turn around

O Ground Supervision
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FLIGHT PLANNING

By using the latest Flight Planning Software Mach flight
planning department plans your flight

with the most direct and cost effective routes from any
location. EN-route cost calculations,

wind and temperature aloft computation ETP/ETOPS are
also taken into account during the

flight planning process. CFPL packages are comprehen-
sive yet cock-pit friendly and easy to

read, including detailed meteorological data and plotted
routes.

S Dubai Airport Freée Zohe

www.machaeros

P.O0.Box 98861
Tel: +971 4 260 23 31
Fax:+971 4 26023 32

Sita: DXBMF7X
AFTN:/KMACXAAX




ACCOMMODATION & CATERING

ACCOMMODATION & CATERING

Mach Aerospace arranges five / four / best star hotel accommodation & Transportation
worldwide in the most competitive rates. We ensure that your flight crews or guests begin their
morning with free breakfast to refuel for the day ahead of them.

Mach also strives to provide superior quality food to our aviation customers. We are confident in
earning customer appreciation in this heavily contested aviation industry. We ensure to provide
the highest level of airline catering safety and quality in full accordance with all federal, state
and

local regulations. Airline catering security is offered separately through gate group in
compliance with TSA regulations and customer specifications.

Mach believes in providing tasty, nutritious

and affordable meals for travelers.

MAcH

aerospace







